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| 'BEFORE THE
' BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS

‘Registered Nurse License No. 429644

STATE OF CALIFORNIA
In thé Matter of the Ac_:cusatioh Againsf: | Case No. 2013-192
| TERI ANN RAIA, - | | | ‘ )
a.k.a. TERI ANN MERTES, -~ | DEFAULT DECISION AND ORDER -
a.k.a. TERI ANN SHARBAF : - ’ S '
13103 Moorpark Street, Unit A | [Gov. Code, §11520]

Sherman Oaks, CA 91423

Respondent.

FINDINGS OF FACT

1. Onor 'about'Seﬁtember 13,2012, Complainant Louise R. Bailey, M.Ed., R.N.; in her
official capacity as the ExeéutiVe Officer of the Board of Registered Nursing, Department of
Consumer Affairs, filed Accusation No. 2013_1.92 againsf Tgri Ann Raia, a.k.a. Teri Ann Mertes,
a.k.a. Teri Ann Sharbaf (RéSpondent) before the Board of Registered Nursing. (Acéusation |

-attached as Exhibit A.)

2. Onorabout August 31, 1988, the Board of Registered Nursingv(Board) issued-
Registered Nurse License No. 4296_4_4 to Respondent. The Registered Nurse License expired on

October 31, 2011, and has not been renewed.
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3. On or about September 13, 2012, Respondent was served by Certified and First Class
Mail copies of the Accusation No. 2013-192, Statement to Respondent, Noticeof Defense, -

Request for Discoveril, and Diséovery Statutes (Government Code sections 11507.5, 11507.6,

and 1 1507.7) at Respondent's address of record which, pursuant to California Code of

Regulations, title 16, section 1409.1; is required to be reported and maintained with the Board.
Respondent'é address of record was and is: 13103 Moorpark St_reet, Unit A, Sherman Oaks, CA
91423, | |

4.  Service of the Accusation was effective as a matter of law under the provisions of

- Government Code section 11505, subdivision (c) and/or Business & Professions Code section

124. A
5. On or about October 30, 2012, the aforementioned documents were returned by the

U.S. Postal Serv1ce marked "Unclaimed." The address on the» documents was the same as the

~address on file with the Board. Respondent failed to maintain an updated address with the Board

and the Board has made attempts to serve the Respondent at the address on file. Respondent has
not made herself available for service and therefore, has not availed berself of her right to file a
notice of defense and appear at hearmg

_6. Government Code section 11506 states, in pertinent part:

(c) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense, and the notice shall be deemed a specific denial of all parts
of the accusation not expressly admitted. Failure to file'a notice of defense shall
constitute a waiver of respondent's right to a hearmg, but the agency in its discretion
may nevertheless grant a hearing. :

7. Respondent failed to file a Notice of Defense within 15.days after service upon her of

‘the Accusation, and therefore waived her right to a hearing on the merits of Accusation No. 2013-

192,
| 8.  California Government Code section 11520 states, in pertinent part:

(a) If the respondent either fails to file a notice of defense or to appear at the
hearing, the agency may take action based upon the respondent's express admissions
or upon other evidence and afﬁdav1ts may be used as evidence without any notice to.

‘respondent. :

DEFAULT DECISION AND ORDER
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9.  Pursuant fo its authority under Goyernment Code section 11520, the Boérd finds
Respondent is in default. The Board will take action without further hearing and, b.ased.on the
relevant evi_dence containéd in the Default Decision Evidence Packet in this matter, as well as
taking official notiée of all the investigatofy" reports, exhibits anc‘l'statements contained therein on

file at the Board's offices regarding the allegations contained in Ac'cusation No. 2013-192, finds

that the charges and allegations in Accusation No. 2013-192, are separately and severally, found

to be true and correct by clear and convincing evidence.

10. Taking ofﬁcial notice of its own internal records, pursuant to Businesé and
Profe.ssions Code section 125.3, 1t is hereby determined that the reasonable costs for Investigation
and Enfornement is $ 8,858.75; as of October 24, 2012. |

' DETERMINATION OF ISSUES

1. Based on the foregoing findings of fact, Respondent Terj Ann Raia, ak.a. Teri Ann |
Mertes, a.k.a. Teri Ann Sharbaf has subj ected her Registered Nurse License No. 429644 to |
discipline. | | . v‘

2. The agency has jurisdiction to adjudicate this case by default. |

3. | The Board of Regisféred Nursingl 'is' authorized to revoke Respondent's Registered
Nurse License based npon ﬁhe fnilowing violations alleged in the Accusation Which are supported
by the evidence contained in the Default Decision Evidence Packet in this case.: |

| A | Respondent is subject to.disci'plinary action under Business and
Professions Code section 2761, subdivision (a)., on grounds of unnrofessibnal c_ondnct, as
" defined in aniness and ProfésSions Code section 2762, subdivision (a), for Vioiating

Health and Safety Code. seétions 11173, s_.ubdi_viSion (a) and/or 11350 subdivision (a) in

that while employed and on duty as a registéred nurse at Huntington Hospital in Pasadena, -
- CA, between approximately November 2, 2009, and March 8, 2010, Respondent illegally

obtained or possessed controlled substances and dangerous drugs, by use of fraud; deceit, '

misrepresentation and/or subterfuge on -multiple occasions, as follows:

s

/17
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(1)

@

3)

4)

PATIENT # 504 (November 2, 2009)

(@  Medical records, summanzed below disclose that on November 2, 2009
Respondent removed one tablet of Vicodin for Patient # 504 at 15:53 (3:53 P-M.).
There is no entry on the MAR or the nursing notes documeriting administration to
the patient, leaving one tablet of Vicodin unaccounted for.

(b) The record Vadditionally discloses that on the same date, Respondent.

‘removed a single tablet of Vicodin for Patient # 5 04 at 18:42 (6:42 P.M.) — but

documented administration nearly 3 hours later — at 21:26 (9:26 PM.).

PATIENT # 490 ‘(November'S, 9, 17, 2009) |

(a) Medical records, summarized below, disclose that on November 5, 2009,
Respondent removed one tablet of Vicodin for Patient #490 at 16:13 (4:13 P.M.)
There is no entry on the MAR or the nursing notes documenting administration to
the patient, leaving one tablet of Vicodin unaccounted for.

(b)  Medical records, further disclose that on November 9, 2009, Respondent:
removed one tablet of Vicodin for Pat1ent #490 at 16:03 (4:03 P.M.) There is no.
entry on the MAR or the nursing notes documenting administration to the patient,
leaving one tablet of Vicodin unaccounted for

(¢)  Medical records, further disclose that on November 17 2009 Respondent

removed one tablet of Vicodin for Patient #490 at 20:34 (8 34 P.M.) There is no

“entry on the MAR or the nursing notes documentmg administration to the patient, -

leaving one tablet of Vicodin unaccounted for

(d  Atotalof3 tablets of Vicodin 5 mg are unaccountable for the referenced
dates. ‘

PATIENT #656 (November 16, 2009) - A |

(a) Medical records, summarized below, disclose that November 16, 2009,
Respondent removed one tablet of Vicodin for Patie_nt #656 at 20:37 (8:37 P.M.).

There is no entry on the MAR or the nursing notes documenting'administration to

 the patient, leav1ng one tablet of Vicodin unaccounted for.

PATIENT #4376 (December 10, 2009)

(a) - - Medical records, summarlzed below d1sclose that on December 10, 2009,
Respondent removed two tablets of Tylenol with Codeine for Patient #376 at 20:17
(8:17 PM) There is no entry. on the MAR or the nufsing documenting

DEFAULT DECISION AND ORDER
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(6)

administration to the patient, leaving two tablets of Tylenol with Codeine
unaccounted for, |

PATIENT #527 (February 3, 8 and'9, 2010; March 3 and 8, 2010)
(a) Medical records, summarized below, disclose that on February 3,2010,
Respondent removed one tablet of Vicodin for Patient #527 at 19:46 (7:46 P.M.)

There is no entry on the MAR or the nursing notes documenting administration to

. the patient, leaving one tablet of Vicodin unaccounted for.

- (b)  Medical records, further disclose that on March 3, 2010, Respondent

removed two tablets of Vicodin for Patient #527 at 19:37 (7:37P.M.). There is no

entry on the MAR or the nursing notes documenting administration to the patient,

leaving two tablets of Vicodin unaccounted for

(¢) Medical records further, disclose that on March 8, 2010, Respondent
removed two tablets of Vicodin for Patient #527 at 17:59 (5:59 P.M.). There is no
entry on the MAR or the nursing notes documenting administration to the patient,
leaving two tablets of Vicodin unaccounted for.

(d) . Medical records further, disclose that on F ebruary 8, 2010, Res.pondent,
removed one tablet of'Ativan for Patient #527 at 20:20 (8:20 P.M.). There is no

entry on the MAR or the nursing notes documentmg admlmstratlon to the patient,

leaving one tablet of Ativan unaccounted for.

(e) Medical records summanzed below, disclose that on February 9, 2010,
Respondent removed one tablet of Ativan for Patient #527 at 16:18 (4:18 P.M.).

There is no entry on the MAR or the'nursmg notes documenting adm_l_nlstratlon to

- the patient, leaving one tablet of Ativan-unaccounted for.

® A total of 5 Vicodin 5 mg tablets and 2 Ativan 1 mg tablets are

" unaccountable for the referenced dates.

(g) The record additionally discloses that on February 9,2010, Respondent

removed a single tablet of Ativan for patlent #527 at 19:56 (7:56 P.M.) but

documented administration about 1 1/2 hours later at 21:30 (9:30 P.M.)

PATIENT #186 (February 6, 2010) |

(a) Medical records, summarized below, disclose that on February 6, 2010,
Respondent temoved two tablets of Vicodin for Patient #186 at 16:03 (4:03 PM) |

However, the MAR and nursing notes documenting administration of only.one

DEFAULT DECISION AND ORDER
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tablet to the patient, leaving one tablet of Vicodin unaccounted for.

(b) ~ Medical records further disclosed that a few minutes later, at 16:04 (4:04 :
P.M.) Respondent removed two more tablets of Vicodin for Patient #186. There is
no entry on the MAR or the nursing notes documenting administration to the
patient, leaving two tablets of Vicodin unaccounted for. :

(¢)  Atotal of 3 Vicodin 5 mg tablets are unaccountable for the referenced date.

(d).  The record additionally discloses that on February 6,2010, Respondent .'
'removed_another Vicodin tablet for this patient at ‘19:0'4 (7:04 P.M.) but documented

- administration about 2 hours later at 20:59 (8:59 P.M.). '
(7)  PATIENT #1679 (Marcn 2,2010)

(a) Medical records summarized below, disclose that on March 2, 2010,.
Respondent removed two tablets of Vicodin for Patlent #1679 at 18:50 (6:50 P.M. )
However the MAR and nursing notes documented adm1mstrat1on ‘of only one

tablet to the patient, leaving one tablet o_f Vicodin unaccounted for.

B. ‘Respondent is subject to disciplinary action under Business and

Professions Code section 2761, subdivisions (a) and (d) on grounds of unprofessional

-conduct, as defined in Business and Professions Code section 2762, subdivision (e) for

Violating Health and Safety Code section sections 11350 subdivisions (a) and 11173,

subdivisions (a) and (b), in that while emplOyed as a registered nurse at Huntington -

| Hospital between approximately November 2; 2009, and March 2, 2010, Respondent -
‘fa_lsiﬁed, made grossl‘y incorrect; grossly inconsistent, or uninteiligible entries in hospital
“ records of seven (7) patients pertaining to controlled substances and dangerous drugs as

more fully described above in sub-paragraph 3-A.

C.  Respondent is subject to disciplinary actions under Business and
Professions Code sections 2761, subdivision (a) on grounds of unprofessional conduct, in
that Respondent committed unprofessional conduct While employe.d'and on duty as a

registered nurse at Huntington Hospital in Pasadena CA. between approximately

, November 2, 2009, and March 8, 2010, Whlle a351gned to provide nursmg care to patlents

No. 376, 504, 490, 656 527,186, and 1679 by reason of acts described more fully in sub-

. paragraph 3- A above.

DEFAULT DECISION AND ORDER
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D. Following her termination from Huntington Hospital fbr events described
in the accusation, Respondent enrolled in the Board’s diversion program. On October 13,-
2011, she was terminated unsuccessfully from the diversion program. The Board expressly
finds that Respondent’s unsuccessful termination in October 2011 from the Board’s
diversion program is a factor in aggravation of penalty. |
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ORDER
IT IS ORDERED that Registered Nurse License No. 429644, heretofore issued to
Respondent Teri Ann Raia, a.k.a. Teri Ann Mertes, a.k.a. Teri Ann Sharbaf, is revoked.
Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven (7) days after service of the Decision on Respondent. The agency in its discretion may

vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute.

- This Decision shall become effective on Pasc s £ 2/3

~ Itis so ORDERED %&ML&/’J’[ f', éﬂ[ﬁ
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FOR THE BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS

default decision_LIC.rtf
DOJ Matter ID:LA2012602048

Attachment: _
Exhibit A: Accusation

DEFAULT DECISION AND ORDER




~ ExhibitA

Accusation



m i ) \
. {
. rd ! . N B r;

1

Accusation

1 || KAMALA D. HARRIS ;
.|| Attorney General of California
2 || GREGORY J. SALUTE i
Superv1smg Deputy Attorney General
3|~ SUSANMELTON WILSON
Deputy Attorney General
4 || State Bar No. 106902
300 So. Spring Street, Suite 1702
5. Los Angeles, CA 90013
Telephone: (213) 897-4942
6 Facsimile: (213) 897-2804
E-mail; Susan Wilson@doj.ca.gov
T || Attorneys for Complainarit
8 .
9 BEFORE THE
BOARD OF REGISTERED NURSING
10 DEPARTMENT OF CONSUMER AFFAIRS
I STATE OF CALIFORNIA
12 1| In the Matter of the Accusation Against: CaseNo. Zp)3~(92_
13 || TERI ANN RAIA, , - |
14 || a-k.a. TERI ANN MERTES, ‘ .
| aXk.a. TERI ANN SHARBAF ACCUSATION . ;
15 || 13103 Moorpark Street, Unit A
Sherman Oaks, CA 91423 ;
16 . - ,
17 Registered Nurse License No. 429644
18 Respondent.
19
20 . Comnplainant alleges:
21 - PARTIES
22 1. Louise R. Bailey, M.Ed, RN (Cqmplainanf) brings this Accgsétion solely in her
23 || official capacity as the Bxecutive Officer of the Board of Registered Nursing, Department of
24 || Consumer Affairs, '
25 2. Onor about Ai,lgust 31, 1988, the Board of Registered Nursing issued Registered
26 || Nurse License Number 429644 to Teri Ann Raia, ak.a. Teri Ann Mertes, a.k.a. Teri Amn S_hérbaf 4
- 27 || (Respondent). The Registered Nurse License was in full force and effect at all tifnes relevant ,
28 || herein, expired on October 31, 2011, and has not been renewed. - ’
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3. This Accusation is brought before the Board of Registered Nursing (Board),
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Dcpartmen-t—of—Gonsumer~Affai-rs,—under—the-author—i’ey—eﬁthe—fe-1~10w~ing—1-a;ws.——A1-l—seet-io‘n
references are to the Business and Professions Code unless otherwise indicated.

4, Section 2750 of the Business and Professions Code ("Co.d_e'") provides, in pertinent
part, that the Board may discipline any licensee, inpluding a Iicensee‘h'oldi;lg a temporar§. or an
inactive license, for any reason provided in Article 3 (commencing with section 2750) of the
Nursing ?ractice Act. |

5. Section 2761 of the Code states:

"The board may take disciplinary action against a certiﬁed or licensed nurse of deny an
applicat_ioﬁ fora ce_rtiﬁcaté or license for any of the following:

. "(a) Unprofessional conduct, which includes, but is not limited to, the following:
"(1) Incompetence, or gross negligence in carrying out usual certiﬁed or licensed nursing

functions.

"(d) Violating or attempting to -Violate,‘ diréctly or indirectly, or assisting in or abetting the '

violating of, or conspiring to violate any provision' or term of this chapter [the Nursing Practice

‘Act] or regulations adbpted pursuant to it.

6.  Section 2762 of the Code sfatps:

"In addition to other ac‘té éonsﬁtuting unprofessional conduo;t within the meaning of this
chapter [the Nursing Practice Act], it is unprofessional conduct for a person licensed undér this
chapter to do ary .of the following: . -

"(a) Obtain or possess in. violation .of law, or prescribe, or except as directéd by a licensed
physician and surgeon, dentist, or podiatrist administer to himself or herself, or furnish or
administer to another., any. controlled substance as defined in Division 10 (commencing with
Section- 11000) of the Health and Safety Code or any dangeroué drug of dangerous device as
defined in Section 4022.

‘Accusation




"(b) Use any controlled substance as defined in Division 10 (commencing with Section

'
. :

1
A 2 | 11000) of the Health and Safety Code, or any dangerous drug or dangerous device as defined in
3 S'ection-402—2,—or-a;lcoho-1i-c-beverages,—to—aﬁ-extent—or-in—a—manner-dangerous-or—injurr-'-ous to
4 |} himself or herself, any other person, or the public or to the extent ’rhat euch use irrrpairs 'his or her
5 | ability to conduct with safety to the public the practice authorized by his or her license.
; . 4 _
7 "(e) F als1fy, or make grossly incorrect, grossly mconsrstent or unintelligible entries in any
8 || hospital, patlent or other record pertammg to the substances descnbed in subdivision (a) of this’
9 || section" } A A
10 7 Sectiorr 2764 of the Code provides‘ in pertinent part, that the expiratiorr of a license . |
11 || shall not deprive the Board of ]unsdrctron to proceed with a drsc1phnary proceedmg agamst the
12 || licensee or to render a decision i imposing d1501p11ne on the license.
‘13 8.  Section 118, subdivision (b), of the Code provides that the
14 suspenéion/ expiratiorr/surrerrder/eancellation ofa Iieense shail not deprive the -
15 Beard/Registrar/Director of jurisdiction to proceed with avdisciplirrary action during the period
16 || within which the license may Be renewed, restored reissued or reinstated. -
.17 9. Sectlon 2770 11 of the Code prov1des
18 (@) - Each registered nurse who requests part101pat1on ina dlversmn program shall agree
19 ro cdoperate Wrth the rehabilitation program designed by the cotnmittee and approved by the -
20 || program rnanager. Any failure to comply with the provisions of a rehabilitation program may
21 || result in termination of the registered nurse's participation in a program. The name and license
22 number of a re gistered nurse who is terminated for any reasomn, orher than successtul completion,
23. shall'be reported to'the board's errforcement program. |
24 {(b) If the program manager determines that a ‘registered nuree, who is denied
+25 || admission into the program or 'termirreted from the program, presents a threat to the public or his
26 | or her ovrr_n health and safety,. the program manager shall rep'o_rt‘ the name and license number,
.27 || along with a copy of all diversion records for that registered nurse, to the board' s enforcement
28

- Accusation
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program. The board may use any of the records it receives under this subdivision in any

28

1
2| disciplinary proceeding.”

3 — 16— Health-and-Safety-Code-Section--H73-provides:

4 “(a). No person shall obtain or attempt to obtain coﬁtrolled substances, ot probure or

5 || attempt to procure the administration of or brescription for controlled substances, (1) by fraud,

6 || deceit, misrepresentation, ot subterfuge; or (2) by the concealment of a mate'rial' fact.

7 . '

8 11, Health and Safety Code Section 11350 provides: |
.9 “(a) Except as étherwise provided in this division, every person who pdssesses (1) any
10 || controlled substance spéciﬁed in subdivision (b) or (c), or paragraph (1) of.subdivision () of
11 Sectioﬁ 11054, specified in paragraph (14), (15), or (20) of subdivision (d) of Section 11054, or
1 2 specified in subdivision (b) or (c) of Section 11055, or specified in subdivision (h) of Section
13 1 1056, or (2) any cpntrolled substance classified in‘'Schedule 1L, IV, or V which is a narcotic
14 | drﬁg, unless upoﬁ the written prescription of ;a physician, dentist, _podiatriSt, or veteringrian
15 || licensed to praqtice in this state, shall be punished by imprisonment in the staté prison.
16 | ' o
17 12.  Section 125 3 of the Code provides, in p.e'rtinent part, that fhe Board may request
18 || the édministrative law judge to direct a licentiate found tq"haVe committed a violation or
19 || violations of the lic.ensing'act to pay a sum not to exceed the reasonable coéts of the investig_afion
20 || and enforcement of the case. |
21 . | ‘ - DEFINITIONS
22 13, Vicodin —is a Schedule IT controlled ‘substapce pursuant to Health and Safety

- 23 || Code Section 11056 and is a dange:oué drug within the rﬁéaning of Business gnd Professions
24 Code section 4022, subdivision (a). Vicodin is a brand name for ﬁle narcotic hydrocodone
25 || bitartrate or':dihydroc:odeinoﬁe combined with the non.-',narcc')tic-acétaminophen. It is used for the.
26 reliéf of severe pain. | '
27 11 |
",

Accusation
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of dn)ﬂc!._y, panic- attacks—and chronic- sleeplessness

15.  Tylenol with Codem —a Schedule III controlled substance pursuant to Health
and Safety Code Section 11056. Itisa combmatlon of acetaminophen and codeine phosphate.. It
is 2 narcotic used for the relief of moderate to moderately severe pain.

16. - Pyxis System — The Pyxis System is a computerized automated medication

. dispensing system, which operates similarly to an Automated Teller Machine (ATM) at a bank.

The Pyxis medication dispensing machines are serviced by the facility's pharmacy.. Medications
are placed in the Pyxis machines, which are usually stationed _throug_hout the hospital. These
hnedi(:ations. can only be aceessed, er withdrawn by an authorized staff person using their own
unique personalized access 'code. Each medical professional at the hospital is assigned an account
nurmber and a "one time only" access code number The access code number allows the
1nd1v1dual to access the Pyxis System only one t1me Upon makmg this initial access, the Pyx15
System prompts the 1nd1v1dt1a1 to enter his or her own unique access number or PIN code. The
Pyxis System will not permit the use of a PIN code that has been uséd by any former employee,
or is being used by any other current employee, After entering their own'tmique PIN code and
each titrie the Pyxis System is accessed using that PIN cede, the person making access is
identified and a database recerd of the transaction ie made; which is similar to the ATM
withdrawal of funds from a bank aecount. The Pyxis System spe‘ciﬁcally records the following:
| 1) The identities of medieal personnel, who have accessed the identified medications.

'2) Theé identities of the patients that the rhedieations were allegedly withdrawn oh behalf of
and administered to. ' | ,

.3) The date/time the medications. were withdrawn hy the identiﬁed employee.

-The Pyx1s System in response to the employee's drug w1thdrawa1s then updates the

hosp1ta1's pharmacy inventory for each particular medication withdrawn. The Pyx1$ System -

' records the tlme and date of access, and is able to provide a record of the drugs being accessed by

the employee via the patient’s name, the patient's ID number; the identity of the medical facility's

5
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~employee making access; the name and quantity of the drug accessed; and location of the

1
2 || particular Pykis.unit accessed. - . . \
3 - FIRST-CAUSE-FOR-DISCIPLINE
4 (Obtaining Controlied .Substances by Fraud, Deceit, Misrepresentétion or Subterfuge)
5 17. Respondent is subJect to d1sc1p11nary action under Business and Professmns Code
6 || section 2761, subd1v1s1on (a) on grounds of unprofessional conduct as defined in Business and
7 || Professions Code sectlon 2762, subdivision (a), for violating Health and Safe’cy Code sections
8 || 11173, subdivision (a) and/or 11350 subdivision () in that while employed and on duty as a
9 registered nurse at .Huntington Ho_spital in‘Pasadena, CA, between approximately November 2,
10 2009, and March 8,2010, Respondent illegally obtained or possessed controlled substances and _
11 || dangerous drugs, by use of fraud, decsit, misrepresentation and/or subterfuge on multiple
12 il occasions, as follows: - _ ' .
13 (1) PATIENT # 504 (November 2, 2009)
14 (a) Medlcal records, summarized below, d1sclose that on November 2,
15 2009 Respondent removed one tablet of V1cod1n for Patient # 504 at 15:53 (3 S3P.M.). -
16 There is no entry on the MAR or the nursing notes documenting administration to the
17 patient, leaving one tablet of Vi_codin unaccounted for.
18 . (b) ’fhe record additionally discloses that on the same date, Respondent
19 " removed a single tablet of Vicodin for Patient # 504 at 18:42 (6:42 P.M.) —but
20 | documented administration nearly 3 hours later — at 21:26 (9:26 P.M.).
21 'SUMMARY OF MEDICATION RECORD - Patient # 504
22 PHYSICIAN’S ORDER . ACTIVITY REPORT " MEDICATION
RECORDS . ADMINISTRATION REPORT
23 || [ 10-13-09 - 11-02-09 | 11-02-09 .
04 Hydrocodone/APAP 1 Vicodin tablet w1thdrawn by No Record of 1 Vicodin tablet
' (Vicodin) 5mg/500 mg Raia at 15:53:00 administered to patient or
25 || | Dose: Tab POQ6HR - wasted on or about 15:53:00
11-02-09 '
o Vi 11-02-09 :
26 %{YICOd;Ig ?;156 ; withdrawn by | pecord of 1 Vicodin tablet
27 aia at [8:42: administered to patient at
: 21:26
28 '
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(2) PATIENT # 490 (November 5, 9, 17, 2009)

.1 .
2 (a) Medical records, surnmanzed below, disclose that on November 5, 2009,
3 _ r\cbpondent-removed one—tablet—of V1codm for-Patient-#490-at-1-6:13-(4:1:3-P-M:)-There-is
4 no entry on the MAR or the nursing notes documenting admmlstratlon to the patient,
5 leaving one tablet of Vicodin unaccounted for.
6 (b) Medical records, further disclose that on November 9, 2009, Respondent
7 removed one tablet of Vlcodm for Patrent #490 at 16:03 (4:03 P.M.) There is no entry on
8 the MAR or the nursing notes dooumentmg administration to the patient, leaving one tablet
9 of Vlcodm unaccounted for.
10 (¢) Medical records further dlsclose that on November 17, 2009 Respondent
11 removed one tablet of Vicodin for P_atwnt #490 at 20:34 (8:34 P.M.) There is no entry on
12 the MAR,'or the nursing notes documenting administration to the patient, leaving one tablet|:
13 of Vicodin unaccounted for. ) '
14 " (d) Atotalof 3 tablets of Vicodin 5 mg are unaccountable for the referenced
15 dates. ‘ ' '
16 ' ‘ ‘ ' '
SUMMARY OF MEDICATION RECORD — Patient #490
17 ’ ' . .
13 || | EHYSICIAN'S ORDER ‘| ACTIVITY REPORT MEDICATION
RECORDS - : ADMINISTRATION
19 REPORT
. 10-30-09 S ; . '
11-05-09 11-05-09
20 Hydrocodone/Acetam ‘ e
|| Vicodin) Sme/500mg | 1 Vicodin tablet withdrawn by | ™0 record of 1 Vieodin tablet
21 Dose: 1 Tablet PO Raia at 16:13:49 :vast?(; oflror abcI:ut 16'13r'49
07 || | Q4HR PRN , o
23 11-05-09 _ 11-05-09 .
1 Vicodin tablet withdrawn by | Record of 1 Vicodin tablet
24 Raia at 20:48:25 administered to patient at 21:30 _
25 11-09-09 11-09-09
1 Vicodin tablet withdrawn by No record of 1 Vicodin tablet
26 Raia at 16:03:13 : administered to patient or
' wasted on or about 16:13:49
27
28
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1 11-09-09 , . 11-09-09
1 Vicodin tablet withdrawn by Record of 1 Vicodin tablet
2. Raia at 20:49:43 administered to patient at 21:00
3 - e
11-17-09 11- 17 09
4 1 Vicodin tablet w1thdrawn by | Record of 1 Vicodin tablet
_ Raija at 16:33:57 administered to patient at'17:00
3 11-17-09
11-17-09 o
6 1 Vicodin tablet withdrawn by No record of 1 Vicodin tablet
Raia at 20:34:18 administered to patient or
7 - wasted on or about 20:34:18
8
9 (3) PATIENT #656 (November 16, 2009)
10 (2) Medical records, summarizgd below, disclose that November 16,2009,
11 Respondent removed one tablet of Vicodin for Patient #656 at 20:37 (8:37 P.M.). There is
12 no entry on-the MAR or the nursing'notes docurhenting adﬁlinistration to the patient,
13 leaving one tablet of Vicodin unaccounted for, '
14
15 SUMMARY OF MEDICATION RECORD — Patient #656
16 || | PHYSICIAN’S ORDER - | ACTIVITY REPORT - MEDICATION _
|| | RECORDS ' o ‘ ADMINISTRATION
170 : REPORT
18 11 16 09
: -0 _ 11-16-09 : 11-16-09 .
19 . Pgdrcg{od%ne/%c()e (';am 1 Vicodin tablet withdrawn by | Record of 1 Vicodin tablet
20 ](D 1co. lm) blm gP 0 mg Rajaat 17:08:22 administered to patient at
ose: 1 tablet . 17:10
! Q4H PRN
' 11-16-09 11-16-09
2.2 1 Vicodin tablet Wlthdrawn by No record of 1 Vicodin
23 Raia at 20:37:58 tablet administered to
- | patient or wasted on or
24 ‘| about 20:37:58
25
26 11 ///
27 ‘
.
28 ‘
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http:November.16

" (4) PATIENT #376 (December 10, 2009)

28

-1
2 (é) Medical records, summarized below, diéclose that on December 10, 2009,
3 Respondent removed-two-tablets-of Tylenol-with-Codeine-for-Patient-#376-at-20:17-(8:17
4 P.M.) There is no entry on the MAR or the nursing documenting administration to the
5 patient, leaving two tablets of Tylenol with Codeine unaccounted for. ’
' SUMMARY OF MEDICATION RECORD — Patent #376
7 . ' , . '
'PHYSICIAN’S ORDER ACTIVITY REPORT MEDICATION
8 RECORDS ' : ADMINISTRATION
9 REPORT
10 1l | 12-02-09 12-10-09 . - | 12-10-09 - .
1 Codeine Phos/APAP 2 Tylenol #3 tablets withdrawn | No record of 2 Tylenol #3
(Tylenol #3) ' by Raia at 20:17:03 tablets administered to -
12 || | Dose: 1 Tablet PO . patient or wasted
Q4H PRN ~ '
13
(5) PATIENT #527 (February 3, 8 and 9, 2010; March 3 and 8, 2010). °
15 , ' ' ,
(a) Medical records, summarized below, disclose that on February 3, 2010,
16 o n ) . : R
Respondent removed one tablet of Vicodin for Patient #527 at 19:46 (7:46 P.M.) There is
17 ‘ - , . -
no enfry on the MAR or the nursing notes documenting administration to the patient,
13 . : A
leaving one tablet of Vicodin unaccounted for.
19 : : : ' '
(b) Medical records, further disclose that on March 3, 2010, Resporident
20 o . o ‘
' removed two tablets of Vicodin for Patient #527 at 19:37 (7:37 P.M.). There is no entry on
21 ' .
the MAR or the nursing notes documenting administration to the patiént, leaving two
22 . o ' . ,
tablets of Vicodin unaccounted for. ,
23 ' _ ~ : ' .
_ (¢) Medical records further, disclose that on March §, 2010, Respondent
24 . A . ; :
" removed two tablets of Vicodin for Patient #527 at 17:59 (5:59 P.M.). There is no entry on
_-the MAR or the nursing notes documenting administration to the patient, leaving two
26 . S : :
" tablets of Vicodin unaccounted for.
27 : ' '
.
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(@ Medical records further, discl_osé that on February 8, 2010, Respondent

1
2 removed one tablet of Ativan for Patient #527 at 20:20 (8:20 P.M.), There is no entry on the
3 MAR-or-the-nursingnotes-documenting-administration-to-the-patient-leaving-one-tablet-of
4 Ativan unaccounted for.
5 () Medical reéords summarized below, disclose that on February 9, 2010,
6 Respondent removed one tablet of Ativan for Patient #527 at 16:18 (45 18 P.M.). There is no
7 “entry on the MAR or the nursing notes documenting administration to the patient, leaving
8 one tablet of Ativan unaccounted for.
9 . () Atotal of 5 Vicodin 5 mg tablets and 2 Ativan 1 mg tablets are
10 unaccountable for the referenced dates.
11 (g) The record additionally discloses that on F ebruary 9, 2010, Respondent
12 removed a single tablet of Ativan for patient #527 at-19:56 (7:56 P.M.) but documented
13 | administration about 1 1/2 hours later at 21:30 (9:30 P.M.)
14 SUMMARY OF MEDICATION - Patient #5327 -
~15 || | PHYSICIAN’S ORDER ACTIVITY REPORT MEDICATION
16 || | RECORDS : | ADMINISTRATION
17 01-23-10 . 02- 03 10 02-03- 10 _
: Hydrocodone/Acetam - 1 Vicodin tablet withdrawn | Record of 1 Vicodin tablet
18 |l | (Vicodin) 5Smg/500mg "| by Raiaat 16:14:17 . administered to pat1ent at
19 Dose: 1 table PO ' ' 17:00.
Q4H PRN 02-03-10 02-03-10 |
20 1 Vicodin tablet withdrawn by | No record of 1 Vicodin
Raia at 19:46:38 tablet administered to
21 : : patient or wasted on or
99 about 19:46:38
' 03-03-10 03-03-10
23 %ﬂ;‘ﬁiﬁ%ﬁ/ﬁc&? 2 Vicodin tablets WlthdIaWIl "No record of 2 Vicodin
& , g by Raia at 19:37:58 tablets administered to.
24 ' -} patient or wasted on or
95 about 19:37:58
03-08-10 03-08-10
26 2 Vicodin tablets W1thdrawn No record of 2 Vicodin
by Raia 17:59 tablets administered to
27 patient or wasted
28 :

.10
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02-08-10 o 02-08-10

1 %c;;agz:gbiz (Ativan) 1 Ativan tablet withdrawn by No record of 1 Ativan
5 ' , Raia at 20:20:03 . tablet administered to
' patient or wasted on or
3 about20:20:03
02-09-10 02-09-10
4 1 Ativan tablet withdrawn by | No Record of 1 Ativan
s Raia at 16:18:55- tablet administered to
02-09-10 patient or wasted on or
6 ' _ | about 16:18:55
: .1 Ativan tablet withdrawn by | 02-09-10
7 Raia at 19:56:13 Record of 1 Ativan tablet
‘ administered to patient at
8 21:30
? (6) PATIENT #186 (February 6, 2010)
10 (& Medical records, summarized below, disclose that on February 6, 2010,
1 Respondent removed two tablets of Vicodin for Patient #186 at 16:03 (4:03 P.M.). ‘
12 Howeyver, the MAR and nursing notes documenting administration of only one tablet to the
13 patient, leaving one tablet of Vicodin unaccounted for.
14 " (b) Medical records further disclosed that a few minutes later, at 16:04 (4:04 .
15 ' P.M.) Respondent removed two more tablets .of Vicodin for Patient #186 . There is 0o entry
16 A on the MAR or the nursmg notes documenting adnnmstratlon to the pa’uent leaving two
17 tablets of V1cod1n unaccounted for.
18 (c) A total of 3 Vicodin 5 mg tablets are unaccountable for the referenced
19 date.
20 (d) The record addltlonally discloses that on February 6, 2010, Respondent
21 'removed another Vlcodm tablet for this patient at 19:04 (7 04 P.M. ) but documented
22 admlmstratlon about 2 hours later at 20:59 (8:59 P.M.).
23 , :
24 11
25 1
26
.97 1
28
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SUMMARY OF MEDICATION RECORD - Patient #186

Q6HR PRN

12
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1
2 || | PHYSICIAN’S ORDER ACTIVITY REPORT MEDICATION
~ RECORDS ' a ADMINISTRATION
> REPORT
4 |1 | 01-29-10 02-06-10 . 02-06-10
: Hydrocodone/Acetam 2 Vicodin tablets withdrawn | Record of 1 Vicodin tablet
5 (Vicodin) 5 mg/500 mg by Raia at 16:03:36 administered to patient at
6 Dose: 2 Tablets PO . 16:30
Q4HR PRN
7 | |
8
9 02-06-10 : 02-06-10
2 Vicodin tablets withdrawn No Record of 2 Vicodin
10 by Raia at 16:04:18 tablets administered to _
: patient or wasted on or about
11 : 16:04:18
12 02-016-10 , 02-06-10
1 Vicodin tablet withdrawn by | Record of 1 Vicodin tablet
13 Raia at 19:04:36 administered to patient at
' 20:59
14
15
16
17 (7). PATIENT #1679 (Maich 2, 2010) ,
18 (a) . Medical records, summarized below, disclose that on March 2,2010, [
19° Respondent removed two tablets of Vicodin for Patient #1679 at 18:50 (6:50 P:M.). :
20 However, the MAR and hursing notes documented administration of only one tablet to
21 the patient, leaving one tablet of Vicodin unaccounted for. :
22 - - : : —
23 SUMMARY OF MEDICATION RECORD - Patent #1679
24 || | BHYSICIAN’S ORDER ACTIVITY REPORT MEDICATION
RECORDS ADMINISTRATION
25 REPORT
' ‘ 3-02-10
2-27-10 3-02-10 .
26 -
' Hydrocodone/Acetam 2 Vicodin tablets withdrawn R;ncl?;g tgfeld It/;coiz';znttablet
- 27 || | (Vicodin) 5Smg/500mg by Raia at 18:50 2 patl
: Dose: 1 tablet PO -
2




. SECOND CAUSE FOR DISCIPLINE

1
2 (Falsified Hospital Records)
3 18- . Rcspondent—i-s—subj-ect—toldise-ip-l-i-nary—aeﬁon—under'—Bus—iness and- ?lufeooiuns Cede
d section 2761, subdivisions (2) and (d) on grounds of unprofessional conduct, as defined in
5 || Business and Professions Code section 2762, eubdivision (e) for violaling Health and Safety Code
- 6 [| section sections 11350 subdivisions (a) and 11173, subdiﬁsions () and (b), in tl1at while
7 emﬁlOyed asa registered nurse at Huntinéton Hospital between approximately November 2, |
-8 || 2009, and March 2, 2010,. Respondent falsified, made grossly incorreet, grossly 'iﬁconsistent, or
- 9’|l unintelligible entries in llospital records of seven (7) 'patients pertaining to controlled substances
10 || and dangerous drligs as more fully described in paragraph 17 above.
11 | THIRD CAUSE FOR DISCIPLINE
12 (Unbrofessional ‘Conduct)
13 19. Respondent is subJect to disciplinary actions under Business and Profess1ons Code
14 sections 2761, subdivision (a) on grounds of unprofessional conduct, in that Respondent
15 || committed unprofessional conduct while employed and on duty as a registered nurse at
16 || Huntington Hospital in Pasadena, CA. between epproﬁmately November 2, 2009, and-March 8,
1”7 2010, wh11e assigned to prov1de nursmg care to patients No 376, 504, 490, 656, 527, 186, and -
18 || 1679 by reason of acts,vdescnbed more fully in paragraph 17 above.
19 OTHER MATTERS
20' | 20 In order to determine the degree of discipline, if any, to be 1mposed on
21 vRespondents, Complainant alleges as follows:
22 ‘ a. | Following her termination from Huntington Hospital for events which are the
23 || subj ect of th1s accusatmn Respondent enrolled in the Board’s diversion program. On October 13,
24 || 2011, she was terminated unsuccessfully from the diversion program.
25 ' PRAYER
26 WHEREFORE, Complamant réquests that a hearing be held on the matters herein alleged
i7 and that following the hearing, the Boatd of Registered Nursing i issue a. dec1s1on
28
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1.  Revoking or éuspending Registered Nurse Liéense Number 429644, issued to Teri

1
2 Ann Raia, a.k.a. Teri Amm Mertes ak.a. Ten Ann Sharbaf;
3 2-——Ordering-Teri-Ann-Raia-to-pay- the Board-of Registered- Nursm--g—the—reasonable costs—|——
4 || of the investigation and enfofcement of this case, pursuant to Business and Professions Code
5, il section 125.3; ‘
6 3.  Taking such other and further action as deemed necessary and proper.
7 : ‘
gl
9 || DATED; éﬁ:@,m 13, Zor2. %’ M/ &WM/
‘ . /LOUISER. BAILEY, M.ED., RN
10 o YExecutive Officer
Board of Registered Nursing
11 Department of Consumer Affairs
A State of California
12 Complainant
13
LA2012602048
14 || 51121261.docx(rev)
15
16
.17
18
19
20
21
22
23
24
25
26
27
28
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